Massachusetts Health Acccess Contacts List

Attorney General's Office
Program:  Main
Address: McCormack Building, 1 Ashburton Place

phone: 617-727-2200
Fax TTY: 617-727-4765

Website: www.ago.state.ma.us

Program: Elder Hotline

Address:

phone: email

Fax TTY: 617-727-4765
Website:

Program:  |nsurance Consumer Helpline
Address:

phone; email
Fax TTY: 617-727-4765
Website:

Centers for Medicare & Medicaid Services (CMS)
Program: Boston Regional Office
Address: JFK Federal Building, Room 2325

phone: 617-565-1188 email
Fax 617-565-3856 TTY:

Website: www.cms.hhs.gov

Community Catalyst
Program: Main
Address: 30 Winter Street, 10th Floor

phone: 617-338-6035 email
Fax 617-451-5838 TTY:

Website: www.communitycatalyst.org
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Contact
" Boston MA 02108

email ago@ago.state.ma.us

Toll Free

Contact

Toll Free 888-AG-ELDER

Contact

Toll Free 888-830-6277

Contact

" Boston MA 02203

Toll Free

Contact
" Boston MA 02108

Toll Free
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Program: Real Benefits

Address: 30 Winter Street, 10th Floor

phone: 617-275-2815 email shellenberger@communitycatalyst.org

Fax TTY: Toll Free
Website: )
Community Partners
Program:  Main Contact
Address: 24 South Prospect Street " Amherst MA

phone: 413-253-4283 email info@compartners.org

Fax 413-253-7131 TTY: Toll Free
Website: www.compartners.org -
Department of Mental Health
Program: Main Contact
Address: 25 Staniford Street " Boston MA

phone: 617-626-8000 email dmhinfo@dmh.state.ma.us

Fax TTY: 617-727-9842 Toll Free
Website: www.mass.gov/dmh ’
Department of Mental Retardation
Program: Main Contact
Address: 500 Harrison Avenue " Boston MA
phone: 617-727-5608 email info@state.ma.us
Fax 617-624-7577 TTY: 617-624-7783

Toll Free

Website: www.mass.gov/dmr

Contact Kimberly Shellenberger
" Boston MA

02108

01002

02114

02118



Department of Public Health Program:  Office for Refugees and Immigrants Contact

Address: 18 Tremont Street, Suite 600 " Boston MA 02108
Program:  Main Contact
Address: 250 Washington Street " Boston MA 02108 phone: 617-727-7888 email
. Fax TTY: Toll Free
phone: 617-624-6000 email Website: o .
Fax  617-624-6062 TTY: 617-624-6001 Toll Free T WWW.mass.govior
Website: - www.mass.gov/dph Program:  Office of Disabilities and Community Contact
. . Address: 500 Harrison Avenue " Boston MA 02118
Program:  Bureau of Family and Community Health Contact
Address: 250 Washington Street " Boston MA 02108 phone: 617-727-5608 email
. Fax TTY: Toll Free
phone: 617-624-6060 email Websit .
ebsite:
Fax 617-624-6062 TTY: Toll Free
Website: - www.mass.gov/dph/feh Program:  Office of Healthy Communities Contact
. Address: 250 Washington Street, 2nd Floor " Boston MA 02108
Program: Bureau of Substance Abuse Services Contact
Address: 250 Washington Street, 3rd Floor " Boston MA 02108 phone: 617-624-5276 email
h 617-624-5111 email Fax 617-624-5046 TTY: Toll Free
phone: 7-624- . .
Website:
Fax  617-624-5185 TTY: 617-624-5186 Toll Free www.mass.gov/dph/ohc
Website: www.mass.gov/dph/bsas Program:  Office of Multicultural Health Contact
- ) Address: 250 Washington Street, 2nd Floor " Boston MA 02108
Program: Division for Special Health Needs Contact
Address: 250 Washington Street " Boston MA 02108 phone: 617-624-5270 email
h 617-624-5070 email Fax 617-624-5046 TTY: Toll Free
phone: -624- . .
Website: :
Fax 617-624-5990 TTY: 617-624-5992 Toll Free http://www.mass.gov/dph/omh/o
Website: www.mass.gov/dph/fch/dshn Program:  Office of Multicultural Health Contact
, Address: 250 Washington Street, 2nd Floor " Boston MA 02108
Program: Massachusetts Men's Health Partnership Contact
Address: 250 Washington Street " Boston MA 02108 phone: 617-624-5270 email
h 617-624-5070 email Fax 617-624-5046 TTY: Toll Free
phone: -624- . .
Website:
Fax  617-624-5075 TTY: Toll Free www.mass.gov/dph/omh
Website: Program:  Office of Oral Health Contact
Address: 250 Washington Street " Boston MA 02108
phone: 617-624-5943 email
Fax 617-624-6062 TTY: Toll Free
Website: www.mass.gov/dph/fch/ooh ’
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Program:  Women, Infants, and Children (WIC)
Address: (see website for area office listing)

phone: email
Fax TTY:

Website: WWW.mass.gov/wic

Program: \Women's Health Network

Address: Dept of Public Health, 250 Washington Street

phone: email
Fax TTY: 617-624-5992

Website: http://www.mass.gov/dph/fch/wh

Department of Transitional Assistance
Program: Main
Address: (see website for area office listing)

phone: email
Fax TTY:

Website: www.mass.gov/dta

Division of Health Care Finance and Policy
Program: Main
Address: 2 Boylston Street

phone: 617-988-3100 email
Fax 617-727-7662 TTY: 617-988-3175

Website: www.mass.gov/dhcfp

Division of Unemployment Assistance
Program:  Main
Address: 19 Staniford Street

phone: email
Fax TTY:

Website: www.detma.org
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Contact

Toll Free 800-WIC-1007

Contact
" Boston MA 02108

Toll Free 877-414-4447

Contact

Toll Free 800-249-2007

Contact
" Boston MA 02116

Toll Free 617-888-2250

Contact
" Boston MA 02114

Toll Free
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Program: Medical Security Plan

Address:
phone: email
Fax TTY: 617-956-3801

Website: www.detma.org

Executive Office of Elder Affairs (EOEA)
Program: Main
Address: One Ashburton Place, 5th Floor

phone: 617-727-7750 email
Fax TTY:

Website: www.mass.gov/elder

Contact

Toll Free 800-914-4455

Contact
" Boston MA 02108

Toll Free

Executive Office of Health and Human Services (EOHHS)

Program: Main

Address: One Ashburton Place, 11th Floor
phone: 617-573-1600 email
Fax TTY:

Website: www.mass.gov/eohhs

Program: Virtual Gateway
Address:

phone: 617-210-5185
Fax TTY:

Website: https://vgportal1.hhs.state.ma.us

Executive Office of Veterans' Services

Program:  Main

Address: 600 Washington Street, 1st Floor

phone: 617-210-5480 email
Fax TTY:
Website:

Contact

" Boston MA 02108

Toll Free

Contact

email Virtualgatewayhhs@state.ma.us

Toll Free

Contact
" Boston MA 02111

Toll Free



Family Voices (Massachusetts)

Program: Federation for Children with Special Needs ~ Contact

Address: Suite 420 " Boston MA 02120
phone: email massfv@fcsn.org
Fax 617-572-2094 TTY:

Toll Free 800-331-0688 x210

Website: www.massfamilyvoices.org

Health Care For All
Program:  Main Contact
Address: 30 Winter Street, 10th Floor " Boston MA 02108
phone: 617-350-7279 email
Fax 617-451-5838 TTY: 617-350-0974

Toll Free 1-800-272-4232

Website: www.hcfama.org

Program:  Community Division Contact Bob Marra

Address: 30 Winter Street, 10th Floor " Boston MA 02108
phone: ext.2922 email marra@hcfama.org

Fax TTY: Toll Free

Website: |

Program: Executive Director Contact John McDonough

Address: 30 Winter Street, 10th Floor " Boston MA 02108
phone: ext.2911 email mcdonough@hcfama.org

Fax TTY: Toll Free

Website: ’

Program:  Oral Health Campaign Director Contact Stacey Auger

Address: 30 Winter Street, 10th Floor " Boston MA 02108
phone: ext.2935 email auger@hcfama.org
Fax TTY: Toll Free
Website: ’
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Health Care for Massachusetts Campaign

Program:  Main Contact

Address: 649 Massachusetts Ave, Suite 8 " Cambridge MA 02139
phone: 617-868-1280 email contact@healthcareformass.org
Fax 617-868-1363 TTY: Toll Free

Website: www.healthcareformass.org

Program: Campaign Co-Chair Contact Barbara Waters Roop

Address: 25 West Street, 5th floor " Boston MA 02111
phone: email broop@healthcareformass.org

Fax TTY: Toll Free

Website: '

Program: Qutreach Coordinator Contact Ann Eldridge-Malone

Address: 25 West Street, 5th floor " Boston MA 02111
phone: email ann@healthcareformass.org

Fax TTY: Toll Free

Website: '

Health Law Advocates

Program:  Main Contact

Address: 30 Winter Street, Suite 940 " Boston MA 02108
phone: 617-338-5241 email

Fax 617-338-5242 TTY:

Toll Free 1-800-272-4232

Website: www.hla-inc.org

Program: Executive Director Contact Laurie Martinelli

Address: 30 Winter Street, Suite 940 " Boston MA 02108
phone: ext.2983 email martinel@hla-inc.org

Fax TTY: Toll Free

Website: '



Program:  Senior Staff Attorney Contact Clare McGorrian

Address: 30 Winter Street, Suite 940 " Boston MA 02108
phone: email mcgorrian@hla-inc.org

Fax TTY: Toll Free

Website: ’

Health Resources and Services Administration (HRSA)

Program: Health Information Center Contact

Address: U.S. Dept of HHS, Parklawn Building " Rockville MD 20857
phone: 301-443-3376 email

Fax TTY:

Toll Free 888-275-4772
Website: www.hrsa.gov .

Insurance Partnership

Program: Main Contact

Address: 354 Turnpike Street, Box 204 " Canton MA 02021
phone: 781-830-8282 email

Fax 731-830-8283 TTY:

Toll Free 800-399-8285
Website: www.4ip.org .

Massachusetts Behavioral Health Partnership

Program:  Main Contact

Address: 150 Federal Street, 3rd Floor " Boston MA 02110
phone: email

Fax 617-790-4138 TTY:

Toll Free 800-495-0086
Website: ’

Massachusetts Campaign for Single Payer Health Care

Program:  Main Contact
Address: 8 Beacon Street, Suite 26 " Boston MA 02108

phone: 617-723-7001 email masscare@aol.com

Fax TTY: Toll Free 800-383-1073

Website: www.masscare.org
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Massachusetts Community Health Worker Network (MACHW)

Program:

Address: 384 High Street

Contact Anne Schlereth
" Holyoke MA

phone: ext.110 email annemachw@yahoo.com

Fax TTY: Toll Free
Website: )
Program: Main Contact

Address: c/o MPHA, 434 Jamaicaway " Jamaica Plain  MA

phone: 617-524-6696 email
Fax TTY: Toll Free
Website: www.mphaweb.org/pol_comm.ht -
Massachusetts Department of Social Services
Program: Main Contact
Address: 24 Farnsworth Street " Boston MA
phone: 617-748-2000 email
Fax 617-261-7435 TTY:

Toll Free

Website: www.dsskids.org

Massachusetts Hospital Association

Program: Contact Anuj Goel

Address: 5 New England Executive Park ’ Burlington MA

phone: ext.140 email agoel@mhalink.org

Fax TTY: Toll Free

Website: |

Program:  Main Contact

Address: 5 New England Executive Park ’ Burlington MA
phone: 781-272-8000 email info@mbhalink.org

Fax 781-272-0605 TTY:

Toll Free

Website: www.mhalink.org

01040

02130

02210

01803

01803



Massachusetts Housing and Shelter Alliance

Program: Contact Dr. David Foster
Address: 5 Park Street " Boston MA 02108
phone: email dfoster1@caregroup.harvard.edu

Fax TTY: Toll Free

Website: |

Program: Main Contact

Address: 5 Park Street " Boston MA 02108
phone: 617-367-6447 email info@mhsa.net

Fax 617-367-5709 TTY: Toll Free

Website: |

Massachusetts Human Services Coalition

Program: Contact Emily Shumsky
Address: 37 Temple Place, 3rd Floor " Boston MA 02111
phone: ext.33 email mhscshumsky@hotmail.com

Fax TTY: Toll Free

Website: |

Program:  Main Contact

Address: 37 Temple Place, 3rd Floor " Boston MA 02111
phone: 617-482-6119 email mhsc@earthlink.net

Fax TTY: Toll Free

Website: nhttp://www.cutnomore.org/

Massachusetts Immigrant and Refugee Advocacy Coalition (MIRA)

Program: Contact Carly Burton
Address: 105 Chauncy Street, Suite 901 " Boston MA 02111
phone: ext.208 email cburton@miracoalition.org
Fax TTY: Toll Free
Website: ’
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Program:  Main Contact
Address: 105 Chauncy Street, Suite 901 " Boston MA
phone: 617-350-5480 email

Fax 617-350-5499 TTY: Toll Free

Website: www.miracoalition.org

Massachusetts Law Reform Institute

Program: Main Contact
Address: 99 Chauncy Street, 5th Floor " Boston MA
phone: 617-357-0700 email

Fax 617-357-0777 TTY: Toll Free

Website: www.mlri.org

Program: Health Law Attorney Contact Vicky Pulos

Address: 99 Chauncy Street, 5th Floor " Boston MA
phone: ext.318 email vpulos@mlri.org

Fax TTY: Toll Free

Website: '

Program: Health Policy Analyst Contact Neil Cronin

Address: 99 Chauncy Street, 5th Floor " Boston MA
phone: ext.309 email ncronin@mlri.org

Fax TTY: Toll Free

Website: '

Massachusetts League of Community Health Centers

Program:  Main Contact

Address: 100 Boylston Street, Suite 700 " Boston MA
phone: 617-426-2225 email massleague@massleague.org

Fax 617-426-0097 TTY:

Website: www.massleague.org

02111

02111

02111

02111

02116

Toll Free 800-475-8455 (Patien



Program: Health Policy Outreach Coordinator Contact Scott Mason

Address: 100 Boylston Street, Suite 700 " Boston MA
phone: ext.307 email smason@massleauge.org

Fax TTY: Toll Free

Website: ’

Program:  Policy Director Contact Pat Edraos

Address: 100 Boylston Street, Suite 700 " Boston MA
phone: ext.236 email pedraos@massleague.org

Fax TTY: Toll Free

Website: ’

Massachusetts Medicaid Policy Institute (MMPI)

Program:  Main Contact
Address: Landmark Center, 401 Park Drive " Boston MA
phone: 617-246-4022 email

Fax 617-246-3992 TTY: Toll Free

Website: www.massmedicaid.org

Program: Director of Policy and Research Contact Bob Seifert

Address: Landmark Center, 401 Park Drive " Boston MA
phone: email Rseifert@massmedicaid.org

Fax TTY: Toll Free

Website: |

Program: Executive Director Contact Nancy Turnbull

Address: Landmark Center, 401 Park Drive " Boston MA
phone: email nturnbull@massmedicaid.org
Fax TTY: Toll Free
Website: ’
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02116

02116

02215

02215

02215

Massachusetts Medical Society

Program:  Main Contact
Address: 860 Winter Street, Waltham Woods Corp Ctr " Waltham MA 02451-°
phone: 781-893-4610 email

Fax TTY: Toll Free

Website: www.massmed.org

Massachusetts Public Health Association

Program:

Address: 95 State Street

Contact AJ Juarez
" Springfield MA 01301

phone: 413-750-2060 email ajjuarez@verizon.net

Fax TTY: Toll Free
Website: ’
Program: Main Contact

Address: 434 Jamaicaway " Jamaica Plain  MA 02130

phone: 617-524-6696 email mpha@mphaweb.org
Fax 617-524-5225 TTY: Toll Free

Website: www.mphaweb.org

Program: Central Mass Community Organizer Contact Lisa Renee Siciliano

Address: 4 Lancaster Terrace " Worcester MA 01609
phone: 508-791-5893 email Irsiciliano@aol.com

Fax TTY: Toll Free
Website: .

Program: Executive Director Contact Geoff Wilkerson

Address: 434 Jamaicaway " Boston MA 02130
phone: 617-524-6696 email

Fax 617-524-5225 TTY: Toll Free

Website: www.mphaweb.org



Massachusetts Senior Action Council

Program:  Main Contact
Address: 565 Warren Street " Boston MA 02121
phone: 617-442-3330 email

Fax TTY: Toll Free

Website: www.masssenioraction.org

MassHealth
Program: MassHealth Enrollment Center Contact
Address: P.O. Box 290794 " Charlestown MA 02129
phone: email
Fax TTY: 888-665-9997 Toll Free 888-665-9993
Website: ’
Program: MassHealth Operations Contact
Address: 600 Washington Street " Boston MA 02111
phone: 617-210-5000 email

Fax 617-210-5003 TTY: Toll Free

Website: www.mass.gov/masshealth

Program:  Member Education Coordinator Contact Julie Blanchard Kemp

Address: 600 Washinton Street " Boston MA 02111
phone: 617-210-5613 email julie.kemp@state.ma.us

Fax 617-210-5511 TTY: Toll Free

Website: ’

Program: Member Education Coordinator Contact Suzanne Rice

Address: 600 Washinton Street " Boston MA 02111
phone: 617-210-5608 email suzanne.rice@state.ma.us
Fax TTY: Toll Free
Website: ’
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Program: Member Education Representative Contact Robert Guerino

Address: 333 Bridge Street " Springfield MA 01103
phone: 617-210-5089 email robert.guerino@state.ma.us
Fax TTY: Toll Free
Website: ’
MassMedLine
Program: Main Contact
Address: Mass College of Pharmacy and Health Science " Worcester MA 01608-
phone: email massmedline@mcp.edu

Fax TTY: (call Mass Relay) 8 Toll Free 1-866-633-1617

Website: www.massmedline.com

Office of Medicaid
Program: Main Contact
Address: One Ashburton Place, 11th Floor " Boston MA 02108
phone: 617-573-1770 email

Fax TTY: Toll Free

Website: www.mass.gov/masshealth

Program:  Chief of Staff Contact Thomas Dehner

Address: One Ashburton Place, 11th Floor " Boston MA 02108
phone: 617-573-1735 email thomas.dehner@state.ma.us

Fax TTY: Toll Free

Website: ’

Program:  Commissioner Contact Beth Waldman

Address: One Ashburton Place, 11th Floor " Boston MA 02108
phone: email

Fax TTY: Toll Free

Website: '



Program:  Pharmacy Director Contact Paul Jaffrey Social Security Administration (SSA)

Address: 600 Washinton Street " Boston MA 02111 Program:  Main Contact
phone: 617-210-5000 email Address: (see website for area office listing) ’
!=ax TTY: Toll Free phone: email
Website: Fax TTY: 1-800-325-0778 Toll Free 1-800-772-1213
Program:  Senior Legislative & Communications Contact Carolyn Pitzi Website: - www.ssa gov/boston
Address: One Ashburton Place, 11th Floor " Boston MA 02108
phone: 617-573-1739 email carolyn.pitzi@state.ma.us
Fax 617-573-1894 TTY: Toll Free
Website: ’
Prescription Advantage
Program: Contact Molly Maginnis
Address: One Ashburton Place, 5th Floor " Boston MA 02108
phone: 617-222-7516 email molly.maginnis@state.ma.us
Fax 617-727-9368 TTY: Toll Free
Website: |
Program: Main Contact
Address: One Ashburton Place, 5th Floor " Boston MA 02108
phone: email

Fax TTY: 1-800-872-0166 Toll Free 1-800-AGE-INFO
Website: nttp://www.800ageinfo.com/ .

SHINE (Serving the Health Information Needs of Elders)

Program:  Main Contact

Address: (see website for area office listing) |

phone: email

Fax TTY: 800-872-0166 Toll Free 800-AGE-INFO

Website: www.medicareoutreach.org
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