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Cooley Dickinson Hospital 
P.O. Box 5001. 

Northampton, MA 01060 
(413) 582-2848 

  
Our mission is to help uninsured and underinsured 

people access health coverage and care. 
 
 
Dear__________________: 
 
 
 
You have been approved for Commonwealth Care health insurance.  To start your insurance 
coverage, you must call to enroll in a health plan.  There are two ways to do this by internet and 
by phone. When you enroll, you will be told there are four plans available to choose from. If 
you are a patient of Cooley Dickinson Hospital, you should be aware that 
currently the hospital only has a contract in place with BMC Health Net. 
 
 
PLEASE NOTE:  YOU WILL NOT HAVE INSURANCE 
UNTIL YOU ENROLL WITH A HEALTH PLAN AND 
PAY YOUR PREMIUM IF YOU ARE ASSIGNED ONE.  
 
 
 
By Phone:  If you wish to enroll by phone you must call 1-877-623-6765.  
By Internet: If you wish to enroll through the internet you must go to 
https://www.macommonwealthcare.com  you will be asked to register. In order to register you 
must have a working email address, once you have logged in you can choose your health plan.  
 
IF YOU DO NOT HAVE A PREMIUM PLEASE READ THE 
FOLLOWING: 
Your coverage will start at the first of the next month as long as you have enrolled with your 
health plan before the last three days of the month. If you enroll after this day your coverage will 
have to start the first day of the second month after your phone call.  
 
IF YOU HAVE A PREMIUM PLEASE READ THE FOLLOWING:   
 
BY PHONE:      
After you place this call if you have a premium you will have to wait up to five days for the bill 
to be generated then to be mailed to you. Once you receive the bill the payment must be received 
and processed by the 20th of the month in order for the insurance to begin the first of the next 
month.  
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BY INTERNET: 
Once you have chosen your plan, you will be given the option to print out your bill or to have a 
bill sent to you. It is fastest to print out the bill and send it in along with your payment. If it is 
received and processed by the 20th of the month your coverage will begin on the first of the next 
month.  
 
 
 
If you would like help making the call, please call me at Hampshire Health Connect at 582-2848 
ext 6. 
   
If you have any questions regarding any of this, please do not hesitate to contact me. 
 
 
 
       Sincerely, 
 
 
 
       
        
       Hampshire Health Connect  


