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March 27, 2008 
Trinity Church, Forum Room – Boston, MA  

 
Attendance: 
 

Laura Anderson Community Partners Inc. (413) 253-4283 landerson@compartners.org 

Fabianie Andre Neighborhood Health Plan (617) 979-5814 fabianie_andre@nhp.org 

Keith Barry Manet Community Health 
Center (617) 376-3030, x2532 kbarry@manetchc.org 

Ann Becker New England Shelter for 
Homeless Veterans (617) 371-1734 annB@neshv.org 

Elaine Bennett TRI-CAP Inc. (781) 322-4125 ebenn712@yahoo.com 

Kathy Bitetti Artists Foundation (617) 464-3559 executivedirector@artistsfoundation.org 

Angelina Camacho BMC HealthNet Plan (617) 748-6378 Angelina.Camacho@bmchp.org 

Kathy Campbell Prescription Advantage (617) 222-7529 kathy.campbell@state.ma.us 

Jennifer Chow Health Care For All (617) 275-2813 chow@hcfama.org 

Vezna Crawford BMC HealthNet Plan (617) 748-6008 vezna.crawford@bmchp.org 

Betty Cullen Outer Cape Health Services (508) 255-1903 bcullen@outercape.org 

Beatrice Dean Stanley Street Treatment & 
Resources (508) 675-1054, x3227 bdean@sstar.org 

Michael DeChiara Community Partners Inc. (413) 253-4283, x12 mdechiara@compartners.org 

Keisha DeJesus Stanley Street Treatment & 
Resources (508) 675-1054, x3399 kdejesus@sstar.org 

Elena Frias Network Health (781) 393-3015 elena.frias@network-health.org 

Nicole Greenberg Northeastern University   
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Suzanne Joyner Outer Cape Health Services (508) 349-3131, x2107 sjoyner@outercape.org 

Robert Katzman Network Health (781) 393-3017 robert.katzman@network-health.org 

Meg Kroeplin Community Partners Inc. (413) 253-4283 mkroeplin@compartners.org 

Georgia Maheras Health Law Advocates (617) 275-2981 gmaheras@hla-inc.org 

Jessica Maibor Network Health (781) 393-3017 jessica.maibor@network-health.org 

Myleisy Nazario Joseph M. Smith Community 
Health Center (617) 208-1563 mnazario@jmschc.org 

Amy Negato Northeastern University   

Janelle Perez Lowell Community Health 
Center (978) 746-7856 janelle.perez@lchealth.org 

Amy Pett Boston Health Care for the 
Homeless (857) 654-1232 apett@bhchp.org 

Barbara Pierson Faulkner Hospital (617) 983-4711 bpierson@partners.org 

Anne Rosen Community Partners Inc. (413) 253-4283, x19 arosen@compartners.org 

Maria Sousa Lowell Community Health 
Center (978) 746-3088 mariaso@lchealth.org 

An Tran Vietnamese American Civic 
Association (617) 288-7344, x18 atran@vacaboston.org 
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Thursday, March 27, 2008  
Trinity Church, Forum Room   
Boston, Massachusetts  
 
 
AGENDA 
 
12:50 PM Light refreshments and settle in  
 
1:00 Welcome, introductions; review agenda and materials 
 
1:15 Community updates 
 
1:50 How to help clients having problems with health care reform:   
  Georgia Maheras, Staff Attorney, Health Law Advocates  
 
2:30 State program and policy developments:    
 Jennifer Chow, Health Care For All 
 
3:00 Adjourn 
 
 
 
 

Community Partners thanks the Boston Foundation for their support of the  
Metro Boston Health Access Network meetings. 
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Group Mission and Agreements 
 
The Metro Boston Health Access Network (HAN) meeting is designed to bring together 
individuals, organizations, and systems around health care access issues in Massachusetts. 
Though participants may embrace different perspectives on how best to expand health care 
services, all are committed to improving access to care for low and moderate-income members of 
their communities. 
 
HAN meeting participants generally fall within three different groups. The first group consists 
of the community-based organizations that provide frontline services to individuals in need of 
health benefits. The second group is the state agencies that run the state’s publicly funded 
health care programs. And the third is a group of advocates that track public policy and promote 
community engagement in health access issues on a legislative level.  
 
Community Partner’s role in HAN is to facilitate the meetings and to create a safe space in 
which people are comfortable engaging with one another on issues related to health care access. 
Community Partners also provides administrative support for these meetings.  
 
The meetings serve 4 objectives: 
 

1. to exchange information among meeting participants 
2. to build relationships and support one another in our collective work 
3. to share experiences and best practices, and 
4. to advocate for increases in the number of people who receive the health care services 

they need 
 
Group Agreements 
 

1. Listen respectfully. Talk one at a time 
2. Everyone will be heard 
3. Act as a reliable resource for others – bring printed information to share 
4. Welcome new people – this is not a closed group 
5. Appreciate our successes 
6. Give constructive criticism 
7. Respect that there is a limited amount of time for everyone to speak 
8. Have a clear agenda 
9. Start and end on time 
10. Provide meeting-to-meeting follow-up 
11. Explain acronyms  


