
SELECTED  CONTACT INFORMATION FOR MASSHEALTH 
 

 

Es ta te  Recovery ,  Acc ident  
Trauma,  P roba t ing  a  Wi l l  
Cal l  Accident, Trauma & Estate Recovery 
Units 
• 1 -800-754-1864 
• 508-856-6381 

 
Fam i l y  Ass i s t ance  
Cal l  the Family Assistance Unit 
• 1 -888-291-4464 
 
Fo r  ques t ions  abou t  e l i g ib i l i t y  fo r  t he  
v i sua l l y  impa i r ed  
Cal l  Massachusetts Commiss ion for the 
Bl ind 
• 1 -800-392-6450 (ask for medical 

ass is tance) 
• TTY: 1-800-392-6556  
 
B rea s t  and  Cerv ic a l  Cance r  T rea tmen t  
P rog r am 
Cal l  Women's Health Network at the 
Department of Publ ic Health 
• 1 -877-414-4447 
• TTY: 617-624-5992 
 
Hea l t hy  S t a r t  P rog r am 
Cal l  1 -888-488-9161 for info on 
• covered services 
• f ind a provider 
 
 

 

MassHea l t h  p rem iums ,  p rem ium 
reduc t ions  and  wa i ve r s  
Cal l  MassHealth Customer Service 
• 1 -800-841-2900 
• TTY: 1-800-497-4648 
 
MassHea l t h  Appea l s  –  Fa i r  Hea r ing s  
Cal l  the Board of Hear ings 
• 1 -800-655-0338 
• 617-210-5800  
• 617-210-5820 (fax) 
 
Ch i ld ren ' s  Med ica l  Secu r i t y  P l an  
(CMSP)  
Cal l  1 -800-909-2677 for info on: 
• copays 
• covered services 
• f inding a provider 
 
CMSP p rem iums  
Cal l  MassHealth Customer Service 
• 1 -800-841-2900 
•  TTY: 1-800-497-4648 

 
 
 
 

Click for more MassHealth contact information 
http://tinyurl.com/2qc6bj
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