
Commonwealth Care Health Plans 
Doctor Finders and Customer Service Information 
 
_________________________________________________________________________ 
 
Fallon Community Health Plan 
 
Click here to view the Fallon Community Health Doctor Finder * 
*When prompted to “Choose a FCHP plan,” Commonwealth Care participants should 
select FCHP Direct Care. 
 
Phone: 1-800-868-5200 (TDD/TTY: 1-877-608-7677), Monday-Friday, 8 a.m. - 6 p.m. 
Website: www.fchp.org
Click here to email Fallon Community Health Plan questions about Commonwealth Care 
 
_________________________________________________________________________ 
 
BMC HealthNet 
 
BMC HealthNet does not currently have a doctor finder tool available. 
 
Phone: 1-800-792-4355, Monday-Friday, 8 a.m. - 6 p.m. 
Website: www.bmchp.org
Click here to email John Cragin questions about BMC HealthNet and Commonwealth Care 
 
_________________________________________________________________________ 
 
Network Health Plan 
 
Click here to view the Network Heath Doctor Finder
 
Phone: 1-888-257-1985 (TDD/TTY: 617-806-8196) 
Website: www.network-health.org
Click here to email Network Health questions about Commonwealth Care 
 
_________________________________________________________________________ 
 
Neighborhood Health Plan  
 
Click here to view the Neighborhood Health Plan Doctor Finder (PDF) 
 
Phone: 1-800-462-5449 
Website: http://www.nhpcommonwealthcare.org
Click here to email Neighborhood Health Plan a question about Commonwealth Care 

This resource is being made available to you by Community Partners. www.compartners.org 
 

http://www.fchp.org/FindPhysician/location.aspx
http://www.fchp.org/
https://www.fchp.org/Extranet/Secure/customerFeedback.aspx
http://www.bmchp.org/
mailto:john.cragin@bmchp.org
http://www.network-health.org/members/mem_pdir_search.asp
http://www.network-health.org/
http://www.network-health.org/members/mem_contact_pro.asp
http://www.nhp.org/apps/ContentMgmtService/resources/site/CCHIP_PCP.pdf
http://www.nhpcommonwealthcare.org/
http://www.nhp.org/apps/pub/contact.nhp?folder=members&To=webmaster@nhp.org&file=form&06Comments=CCHIP%20list%20signup
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This resource is being made available to you by Community Partners. www.compartners.org 
 


