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TO: Outreach Partners and Interested Parties
FROM: Prescription Advantage
Date: April 30, 2007

BULLETIN

This bulletin is one in a series of routine updates regarding Prescription Advantage. These notices are
designed to inform a broad network of outreach partners and other interested parties about Plan
updates affecting both current and future Plan members.

Members Terminated Due to Non-Compliance with LIS Requirement

Prescription Advantage requires eligible members to apply for Extra Help through Social Security.
In September 2006, Prescription Advantage identified 4,429 members that could be eligible for
Extra Help. An outreach campaign was conducted to call these members and explain the
requirement. Members that could not be reached by phone were sent a letter.

In early April a second letter was sent to remind members that they will lose their Prescription
Advantage benefits on April 30, 2007 if they fail to provide Prescription Advantage with a copy of
a confirmation receipt and/or determination letter from Social Security or attest to having assets
over the limit.

At this time, of the 4,429 originally identified members, there are 617 that have not responded to
our multiple requests. Their membership will be terminated as of April 30, 2007.
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